OLIEHKA PE3YJBTATOB COLIMAJIBHOUN
PEABUWJINTAIIUN UHBAJIN10B HA OCHOBE MK®: OT
IINJIOTHOI'O ITPOEKTA K IIPAKTUKE PEAJIN3AIIUHU

Porayesa T.B., 3aBeayromui oTaej1eHuEeM
PeaOnauTanMoOHHON TUATHOCTUKH U MOHUTOpUHTa ['AY «OLPN»

ExarepunOypr
26-27 nosi6ps 2020 ron
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PesynomamueHocmbs (effectiveness) - cteneHb
peannsaumm 3ana1aHMPoOBaHHON AeATENbHOCTU U
NOCTUXEHUSA 3aN/1IaHUPOBAHHbIX PE3Y/1bTAaTOB

(8 cootBeTctBMM ¢ TOCT P UCO 9000 — 2008.
CuctemMbl MeHeKMeHTa KayecTsa)

dddeKTnBHOCTDb (efficiency) - cBA3b mexay
NOCTUTHYTbIM PE3y/1bTAaTOM U UCMNOIb30BaHHbIMM
pecypcamm
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[Mon pe3ynbTaTUBHOCTLIO peabnanTauMoHHOro
npoLecca NOHMMAETCA COOTBETCTBME NpoLuecca
peannsaumnm 3anaHMpPoBaHHOM peabnnnTauMoHHOM
neatTenbHocTU (Lenn peabnnntaumm) 4OCTUKEHUIO
3an1aHNPOBAHHbIX pe3y/bTaToB. B nepByto oyepeqb,
pPe3yNbTaTUBHOCTb AO0KHA U3MEPATLCH
OTHOCUTENIbHO KOHKPETHOro MHBaANAa,
npoxoasAllero peabmantaumMoHHbIX NpoLecc B
KOHKPETHOM YYpexXaeHUM.
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Pe3

OcHoOBHBIE TPEOOBAHUS K MOCTAHOBKE LEJIH
peaduJIuTALMMN:

«smart» (nep. ¢ aHMI. - YMHbIN, XUTPbINA, CMEKA/INCTbIN)
N COAEPKUT B cebe 5 KputepmeB NOCTaHOBKMU LENEN:

* specific - KOHKpeTHasn;

* measurable - uenb N3IMepPUMas;

* achievable - uenb AOCTUXKMUMaASA;

* realistic - uenb peanncTuyHasn, NparmaTuyHas;

* timed — uenb, onpeaeneHHaa nNo BpemeHu

* (time-bound — orpaHn4YeHHaA BO BpEMEHMH).
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Pe3

[lepBOHaYaNbHO PE3yNAbTAaTUBHOCTb NOACYUTbIBANACh NO
WKane, npeanoxkeHHon by «PeanepanbHbl1 HayyHbIN
LUeHTp peabunntaumm nHsanngos um LA. Anbbpexta»
MuHUCTEepCTBa TPYAa U COLUMaNbHOM 3aLmnTbl PO,

MoacueTt pe3ynbTaTUBHOCTMU:

Ha «Bxoae» (npu noctynaeHun B LLeHTp) BbiCTaBAAOTCA
6annbl 3a Kaxkaoe HapyweHue ot 0 ao 4

(0 — HeT HapyLweHUI; 4 — BblPaXKEHHOCTb HapYyLIEHUA
MaKCMMaJIbHasA),

U Ha «BbIXOAde», T.e. NOCNAE NMPOXOXKAEHNA
gea6l/ll'IMTaLI,VIOHHOI'O KYPCa, TaKXe BbICTAB/IAOTCA
a/lJibl.
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CpaBHeHMe NoKasaTteneun pesynbTaTUBHOCTH
peabnnntTaumMoHHbIX OTAENEeHU ANA CTauMOHapa

(B %)
- OADK OCMY OCIICIIP OCTY
2019 rox
2020 rox 62 80 76 73
(I xBaprau)
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MpunoxkeHne Ne 7
K npuKasy oT 21.06.2019 r. Ne 40

KAPTA
onpeageneHna pe3ynbtaTMBHOCTU COLI,VlafIbHOﬁ pea6l/|f|V|TaL|,l/|l/|
(®.1.0 kKnnenTa) (ron, poxaeHua)

NPOXOAMBLUEro peabuamTaLmio c «» r. Mo «» TI. Ha YCA0BUAX
cTauMoHapa/nonycraymoHapa

Beayuiee orpaHuyeHue:
CocToAHUe KAUeHTa:

Llenb peabunutaunmn, dopmynnpyeman KANEHTOM:
Lenb peabununtaumu:

3apaum (onpeaenatoTca ANA KaXKAoro oTae/ieHUA, OKa3blBalOLWEro
peabuanTaumoHHbIe ycayrn):




Pe3

B kapTe onpenesieHbl:

1eJIb peadmInTaluy B IEPUO/] MPEeObIBaHUS B peaOMINTALIMIOHHOM
yupexJieHUH (1esib GOpMYyIUPYETCsl B COOTBETCTBUU C BEAYIIUM
OTpaHUYCHUEM KU3HEACATCILHOCTH JIJI1 MHBAJIN/IAa U B COOTBETCTBHH C
BEIyIlEel MOTPEOHOCTHIO ISl KIIMEHTOB 0€3 IpyIIlbl HHBAJIUIHOCTH);

33791 KK0T0 peaOMIMTAlIMOHHOTO OTICICHUS;

IPUOPUTETHOCTh PEaOMIMTAIMOHHBIX OTACICHHI B PeaOMINTAIIMOHHOM
IPOLIECCE;

peaOMINTAIMOHHBIN MTOTEHIIUAI KJIMEHTa (B T.4. MOTUBALIUS Ha
peaduInTAaInIO);

KOHTEKCTOBBIE (PAKTOPHI;

ITOKA3aTCJIk, 110 KOTOPBLIM OIIPCACTIAIOTCA HAPYIHICHUA HA «BXOLC» W HA
«BBbIXOIC»,

METOJIMKHU U TECTHI, C HOMOIILIO KOTOPBIX OOBEKTUBHO MOXHO OIPEJICIIUTh
BBIPAXKEHHOCTh KOHKPETHOTO HAPYIICHUS;

OLEHKA PE3YABTATUBHOCTH I10 5-0a/JIbHOM LIKaJIEe BEIPAXKEHHOCTH
HapymeHun (0T «0» - He BBIPAXKEHO J0 «4» - aOCOJIIOTHEBIE).

e I
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Pe3

Ilar 1. OnpeneneHne BEAYUIET0O OTPAHUYCHUS
KU3HENICATEIBHOCTH (B COOTBETCTBHU C AKTYaJIbHBIM
COCTOSSHHEM KJINCHTA):

- CaM000CITy’KMBaHUE;

- Ilepensuxenue;

- KoMmmyHukanus;

- KoHTpOJIb 32 CBOMM ITOBEACHUEM,;
- OpueHranus;

- OOyueHue;

- TpynoBast neITEIbHOCTb.




ar 2. 3anpoc KNNeHTOos.

“ s —

MoneuunTtbca, nonpaBuTb 340P0BbE 21 26 47 (26%) 6 4 10 (26 %)
BoccTaHOBUTb GYHKLMU KOHEUYHOCTEN 27 20 47 (26%) 8 0 8 (21%)

dusnueckaa aKTUBHOCTb (HayuuTbcA
XOAUTb, BOCCTAaHOBUTb [ABUXKEHME, ; 19 26 (15%) 10 . 15 (39%)
Nlyylle XoguTb, NoXyaeTb U np.)

OTAOXHYTb 1 17 18 (10%) 1 1 2
(5%)

YAyywnTb KOrHUTUBHbIE PYHKL UMK 9 15 (8%)
CHATb 60neBoi cMHAPOM 1 5 6 (3%) 0 0 -

Monyuntb NCUXONOrnNYecKyro

()}

o

o
|

noaAepX Ky (CHATb cTpecc, yAyywuTb 3 6 S5 0 . T

3MOLIMOHA/IbHOE COCTOAAHUE U Np.)

MNoobwarben 1 2 3 (2%) 0 0 -
He cmornm cdpopmynumposatb 7 1 8 (4%) 2 1 3 (6%)

Bcero: 77 102 100% 27 12 100%

179 39




IIar 3. OnpeaeneHue 1enIu peadUIMTAIIMM Ha
KOHKPETHBIU MEPUOJT BPEMEHU C YTOYHEHUEM B KOJIaX
MK® pasznena « AKTUBHOCTb U Y4aCTHE

Hampumep: BoccTaHOBUTH aKTUBHOCTH C MOMOIIBIO
Pa3JIUYHBIX BApHAHTOB MOOHILHOCTH:

D420 — nepemenieHue Tena
D 450 — xonp0a
D 630 — npuroroBiieHre NUILU

D 175 — pemenue npo0Oiaem

E
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LLar 4. PopmynnpoBaHme peabunntaumMoHHbIX 33434
(B cooTBETCTBUM C LEeNblo peabunntauumn):

ADK — noBbICUTb TONIEPAHTHOCTb K GU3NYECKMM
Harpyskam

CMY — CHU3UTb MblLLIEYHYI CNAaCTUYHOCTb
KOHEeYyHoCcTeun

CMNP — cdopmmpoBaTb MOTUBMPOBAHHOCTb HA
peabnnnTaumMoHHbIN NpoLlecc

CBCTP — yny4ywnte menkyro MOTOPUKY BEPXHUX
KOHeyHocTen, cGoOpMMPOBATL ObITOBbIE YMEHUS

‘ -
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O pe3yJbTATUHBHOCTH

20" -NPAKTUye
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* PeHTHble YCTaHOBKU MHBaNKAA Npu peabuauntaumm

* HU3Kass MOTMBMPOBAHHOCTb Ha
peabunnnTaunMoHHbIM NpoLecc

e PaboTa c 60NbLLIMM KONNYECTBOM MHBANNAOB
OAHOBPEMEHHO

* KopoTkue cpoku npebbiBaHmna 8 OUPU (14-15
aHen)

* CNOXXHOCTb B OUEHKe Takux pasaenos MK, Kak
«lMopgpeprKa n B3ammocsasn», «lpoaykuma u
TeXHONOornm» U NP. ANA MHBANUAA
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Pe

Ilar 5. /lnarHoctrka KIMHUKO-TICUXOJIOTUYECKOTO
COCTOSHHS KJIMEHTA HA «BXOIE»:

-UCIIOJIB30BAHHNC BBI6paHHBIX CIICHHUAJINCTOM
KIIMHUYCCKHUX IIIKaJI,

-[ICUXOJIOTHYE€CKasl JUArHOCTHUKA KOHTEKCTOBBIX
(hakTOpPOB (MHAUBUIYAILHO-IAYHOCTHBIX
0COOCHHOCTEHN U (PAKTOPOB COLIMATIBHOM CPE/Ibl)




Illar 6. MOHUTOPUHT OKa3aHUS YCIIYT:

- KOHTpOJIb 32 KaUEeCTBOM OKa3aHUSA YCIYT;

- OOCYXICHHME CO CIEIHAIMCTOM, OKa3bIBAIOIIIUM
yCIyTY, KaueCTBa OKa3aHUs YCIYIH;

- [IpoBepka qokymMeHTanuu (IPOTOKOII,
aMOynaTopHas KapTa 1 m0p.)

- JInarHocTHKa OTHOWICHUS K 00JI€3HM KIUCHTA;

- BeaeHue peaOUIMTaMOHHONM JOKYMEHTALIMH.
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OcHoBHble PpaKTopbl, BAUAIOLLINE HA PE3Y/IbTaTUBHOCTb
peabunntayMoHHOro npouecca:

1. ObbekTMBHble (cpok peabunutauum B LleHTpe,
TAXECTb  K/JIMHMYECKOro  COCTOAHMA  KJ/IMEHTOB,
noctynarowmnx Ha peabuantaumio, BO3pacT U NoOA
K/INEHTOB)

2. CyObbeKTUBHblE, /NNYHOCTHble (peabnanTaumnoHHbIN
NOTeHUMaN, OTHOWEHMe K OonesHnm A0 U nocne
peabunntaumm, oTHOWEHME K peabunmtaumm A0 U
nocnae peabMnnTauMoHHOro Npouecca, OTHOLWeHUe K
cebe nocne peabunamtaumm KU accoumauumn  C
3MOLMOHANbHbIM COCTOSIHUEM Mocae peabunutaumnm)
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